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Understanding the new TIDE Interface and Troubleshooting Tips 

 



Preparing for Testing 

• Activating your new TIDE account and logging in to TIDE 

• Navigating the TIDE interface 

• Understanding account permissions 

• Managing user accounts  

• Managing student information and test settings 

Administering Tests 

• Managing test improprieties 

• Monitoring test progress 

After Testing 

• Managing non-participation codes  

Objectives 

2 



ISAT Portal 

3 http://idaho.portal.airast.org 



ISAT Portal 
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Activating a TIDE Account 
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Logging in to TIDE 



TIDE Home Page 
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Overview of TIDE Tasks 
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Overview of TIDE Tasks 
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Overview of TIDE Tasks 
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Banner 
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Resources 
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Navigation Toolbars 
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Help Text 
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Online TIDE User Guide 
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Roles and Permissions 
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Task DA DC SC TE TA Alt TA 

Adding Students 
 

 

 

 
    

Viewing and Editing Students 
 

 

 

 

 

 

 

 

 

 

 

 

Adding User Accounts 
 

 

 

 

 

 

Viewing and Editing User Details 
 

 

 

 

 

 

Creating Invalidation Requests 
 

 

 

 

 

 

Working with Rosters of Students 
 

 

 

 

 

 

 

 

Generate Plan and Manage 

Testing Reports 

 

 

 

 

 

 

 

 

 

 

 

 

For a detailed list of user roles and associated permissions, see the 

2016-2017 User Roles and Access to Idaho Assessment Systems.  



Users 
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Add User 
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Upload Users 
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Upload Users 

20 



Upload - Users 
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View/Edit/Export User 
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View/Edit/Export User 
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Students 
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Add Student 
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Add Student 
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Upload Students 
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Upload Students 
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Troubleshooting Tips 

 
 Ensure all leading zeros are maintained in the files by formatting all numeric fields/cells in TEXT 

format. NOTE: If the original document is a CSV file, opening the document in Excel will cause the 

leading zeros to be wiped out. To retain them, continue to open the file using CSV format. 

 

 Ensure dates are formatted properly using MMDDYYYY (no spaces or dashes). NOTE: If using the 

template in TIDE, an error message will appear if the correct format is not entered in these fields. 

 

 Ensure all values contain only the acceptable values for the field you are trying to enter. When in 

doubt, select the             button in the Upload pages in TIDE or refer to Table 6 (for Student Upload 

values) in the TIDE user guide for a list of acceptable values. 

 

 

 

Upload Students 
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Troubleshooting Tips 

 
Beginning this year, the Limited English Proficiency (LEP) Status field will require the following 

values:  

 

 L1, LE, EW, X1, X2, FL, No, SO. The LEP Status field is a required field. The codes entered here 

should match the data entered into ISEE. Please contact Nancy at the SDE if you have any questions 

concerning these values. As a reminder, these fields indicate the following: 

 

o L1: Receiving LEP Services and new to a US school in the last 12 months 

o LE: Continuing LEP Services 

o EW:  English Learner; services waived or refused 

o X1:   Exited – 1st Year 

o X2:   Exited – 2nd Year  

o FL:   Was formerly receiving LEP services, no longer monitored 

o No:   Does not / has not received LEP Services 

o SO:  Screened Out  

 

 

 

Upload Students 
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View/Edit/Export Student 
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View/Edit/Export Student 
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View/Edit/Export Student 
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Test Settings and Tools 
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View/Edit/Export  

Test Settings and Tools 
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View/Edit/Export  

Test Settings and Tools 
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View/Edit/Export  

Test Settings and Tools 
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Upload Test Settings and Tools 
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Rosters 
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Add Roster 
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Add Roster 
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Upload Rosters 
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View/Edit/Export Rosters 
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Test Improprieties 

44 



Monitoring Test Progress 
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Plan and Manage Testing 
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Plan and Manage Testing 
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 Which students have not yet tested? 

 

 

 Which students have paused tests? 

 

 

 Did all the students in a test session submit their tests? 

 

Plan and Manage Testing 
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Test Completion Rates 
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Test Status Code Report 
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Data Cleanup 
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 A non-participation event occurs when a student does not 

take a test as scheduled. 

 You assign a code to explain the non-participation. 

 Non-participation codes persist until they are changed.  

 Non-participation codes may also be referred to as special 

codes, depending on the terminology used in your system. 

 

Non-Participation Codes 
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Non-Participation Codes 
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Non-Participation Codes 
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Next Webinar 

All you want to know about Interim Assessments 2016 
Tuesday, October 4 12:00-1:00 Mountain Time 

Registration 

URL: https://attendee.gotowebinar.com/register/3426660251249223682  

 

Subscribe to SDE’s Assessment Newsletter: 

URL: http://www.sde.idaho.gov/assessment/assessment-info/index.html 

 

Subscribe on Edmodo: 

Idaho Assessment Users Community2016-2017 

URL: https://www.edmodo.com/home#group?id=10937619 

Join Code: bd6m3d 

 

 

 

Thank You! 
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SDE 
Nancy Thomas Price 

Comprehensive Assessment System Coordinator 

208-332-6988 

nthomasprice@sde.Idaho.gov 

ISAT Portal 
http://idaho.portal.airast.org 

Idaho Help Desk 
844-560-7365 

IDHelpDesk@air.org 

 

 

 
 

 

 

Contact Information 

mailto:nthomasprice@sde.Idaho.gov

